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1. Purpose of Report 
 

The purpose of this report is to present the key confirmed results from the recent Clyffe Pypard Parish 

Neighbourhood Plan Questionnaire – October 2020.  

2. Methodology 
 

A. Resident Questionnaire 
 

The aims of this questionnaire were to capture the Vision and Aims for the parish over the next 10 years. 

Design 

The design of the questionnaire was based on the following; 

• Inputs received from the parish at Vision and Aims Drop-In sessions held in the Village Hall during 

four events in October 2019. From these sessions key themes, opportunities and issues were 

identified.  

• Following a meeting with Wiltshire Council in June 2020, specific requests to include questions on 

demographics and health and wellbeing  

The questionnaire was developed consisting of the following sections (48 questions); 

1. Housing and Development – 6 questions 

2. Sustainability, Biodiversity and Climate Change – 7 questions 

3. Traffic, Transport and Accessibility – 4 questions 

4. Watercourses and Flood Risk – 1 question 

5. Community and Leisure – 6 questions 

6. Parish Communications – 1 question 

7. General – 1 question 

8. You and Your Household – 14 questions 

9. Health and Wellbeing – 8 questions 

Originally the questionnaire was to be rolled out as a paper only copy at Easter 2020.  

However, following the national lockdown due to Covid-19 and subsequent discussions with Wiltshire 

Council it was agreed that an online version should also be made available.  It was agreed to create the 

online version using SurveyMonkey an industry leading tool for developing and running surveys. 

Those included 

The latest Wiltshire Council address list had 141 households within the parish.  

Of these, 139 households were identified to receive a questionnaire to complete. Two empty properties 

were excluded. One owner was still resident in the parish and would therefore receive a questionnaire via 

another address. The other owner is no longer a resident and would be offered a non-resident 

questionnaire instead – see below section on Non-Resident Questionnaire. 

Timing 

From the 1st August 2020 the intention to send out the questionnaire was published, and parishioners 

were asked to register if they wished to complete one online; otherwise they would receive a paper copy. 
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The date for distributing the questionnaire was later confirmed as the weekend of 17th / 18th October 

2020. Parishioners were given 4 weeks to respond and a final date to submit or post / deliver their 

response of the 16th November 2020.  

Distribution  

Over the weekend of 17th / 18th October 2020, questionnaires were distributed as follows; 

• 76 via SurveyMonkey through an email invitation 

• 63 via paper copies hand delivered by members of the steering group 

Over the subsequent days and weeks several issues were identified with the email invitation process. 

SurveyMonkey was unable to send an invitation to some emails. Households were contacted in these 

cases and if possible, an alternative email address was used. There were also examples where other 

technical or user issues meant it was not possible to use the online survey. In total, 8 households who had 

originally registered for an online survey had to have this replaced with a paper copy. Two partially 

completed an online response which was then deleted to ensure no duplication, as one transferred to 

paper and one completed on a second email.  

SurveyMonkey was closed to any further online responses on the 17th November 2020. 

At this point the numbers of questionnaires distributed were; 

• 68 via SurveyMonkey through an email invitation 

• 71 via paper copies hand delivered by members of the steering group. 

Aggregating all the results 

One of the advantages of using SurveyMonkey is that paper copies can be added to the results by entering 

them manually into the same survey. This means the analysis produced will contain all the responses. 

When completing the questionnaire online, using SurveyMonkey, validations can be used to ensure that 

questions get a response and that incorrect or nonsensical answers can be avoided. However, when 

completing a paper questionnaire there are no validations and responses can be skipped and incorrect 

answers can be given. This could give rise to corrupted results and analysis. As a result of this when these 

paper copies were entered into SurveyMonkey incorrect answers were identified and the following 

corrections made; 

• Where no answers entered – treated as a ‘Skipped’ question; not counted in any results or analysis 

• Where incorrect answers entered that cannot be made sense of; this is where more selections 

have been made than allowed – also treated as a ‘Skipped’ question; not counted in any results or 

analysis 

• Where incorrect answers entered but are less selections than requested – captured and counted 

in the results and analysis 

 

B. Non-Resident Questionnaire 
 

The aims of this questionnaire were to provide non-residents who have a specific connection with the 

parish, the opportunity to have their views taken into account in creating the parish’s Vision and Aims for 

the next 10 years. 

Design 

The design of the questionnaire was based on the Resident version. All the questions were reviewed to see 

if they were applicable.  
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The questionnaire was developed consisting of the following sections (15 questions); 

1. Connection to the Parish – 1 question 

2. Development – 1 question 

3. Sustainability, Biodiversity and Climate Change – 4 questions 

4. Traffic, Transport and Accessibility – 3 questions 

5. Community and Leisure – 4 questions 

6. Parish Communications – 1 question 

7. General – 1 question 

As the questionnaire was considerably simpler and smaller than the Resident version and that a smaller 

number of returns were expected it was decided not to create an online version but to offer a paper copy 

only. 

Those included 

Two groups of Non-Residents were identified; 

• Those who have a connection with the parish through work, owning a business, owning land or a 

property 

• Those who use the facilities of the parish such as the Village Hall, church 

Initial enquires were made to draw up the list of those people in each group and they were approached 

and asked if they wished to participate.  

Timing 

The timing matched that used for the Resident questionnaire. The date for distributing the questionnaire 

was the weekend of 17th / 18th October 2020. Non-Residents were also given 4 weeks to respond and a 

final date to submit or post / deliver their response of the 16th November 2020.  

Distribution 

Over the weekend of 17th / 18th October 2020, questionnaires were distributed as follows; 

• 9 - Non-Residents with a connection  

• 7 – Non -Residents or Groups that use the parish’s facilities 

Aggregating all the results 

A total of 6 non-resident questionnaires were returned. The responses have been captured onto a 

spreadsheet. 

Results from these returns will be incorporated in due course. 
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3. Results and Analysis – Resident Questionnaire 
 

 

1. Questionnaire Statistics 

 

When the SurveyMonkey was opened 76 email invitations were sent out to those who had 

registered. Due to various technical issues 8 of these had to be changed to a paper version. 

In total 102 questionnaires were completed which is a 73% response rate. 

 

2. Section A. Housing and Development 
 

Question 1. Would you be happy for affordable homes for local people to be built in the Parish?  

 

Total number of answers selecting Yes to affordable homes was 73 (71.6%). 

 

 



6 
 

Question 2. Do you need, or know someone with connection to the Parish who needs affordable 

housing within the next 10 years? (e.g. smaller/bigger/more accessible) 

 

 

Question 3. In addition to affordable homes, would you be happy for new market houses to be 

built in the Parish?  

 

Total number of answers selecting Yes to market houses was 54 (52.9%). 

 

Question 4. How many new market houses should be built in the Parish?  
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Question 5. Please indicate your five highest priorities for the location of new housing (market or 

affordable) in Clyffe Pypard Parish: (Please tick up to five boxes) 

 

Please see the Appendix – Comments document for the additional comments submitted for Q5.  

 

Question 6. Do you have any of the following concerns regarding new housing? (Please tick all 

boxes that apply) 

 

Please see the Appendix – Comments document for the additional comments submitted for Q6.  
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3. Section B. Sustainability, Biodiversity and Climate Change 
 

Question 7. Do you agree that there is a climate emergency? 

 

 

Question 8. Would you support the setting of higher than legal minimum sustainability standards 

for new buildings in the Parish?  

 

 

Question 9. Which of the following should be our priorities for the next 10 years? 

 

Please see the Appendix – Comments document for the additional comments submitted for Q9.  
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Question 10. Would you be interested in getting involved in developing and implementing ‘Green 

Schemes’? 

 

 

Question 11. Do you value a dark sky and wish to avoid light pollution? 

 

 

Question 12. How do you heat your house? (Please tick one box for your main fuel source) 

 

The other 3 specified were; 1 ‘renewables’; 2 ‘biomass’. 
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Question 13. Would you support development in our Parish for:  

 

Please see the Appendix – Comments document for the additional comments submitted for Q13. 

 

4. Section C. Traffic, Transport and Accessibility 
 

Question 14. Which of the following statements do you agree with? (Please tick all boxes that 

apply) 

 

Please see the Appendix – Comments document for the additional comments submitted for Q14.  
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Question 15. If provided how often would you use a safe roadside path linking the centres of 

Bushton (Crossroads) and Clyffe Pypard (Church and Pub) via the Village Hall? 

 

 

Question 16. Are you satisfied with the availability of school transport? (Please tick one box.) 

 

 

Question 17. Does the current public transport provision meet your needs? (Please tick one box.) 
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5. Section D. Watercourses and Flood Risk 
 

Question 18. Do you have concerns regarding watercourses or flood risk? (Please tick one box) 

 

 

6. Section E. Community and Leisure 
 

Question 19. How often do you use the Village Hall? (Please tick one box) 

 

 

Question 20. If you infrequently use the Village Hall, why is that? (Please tick all boxes that apply)
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Question 21. Would you be interested in organising or going to regular Village Hall social events? 

(Please tick all that apply.) 

 

 

Question 22. How important are the following facilities to you?  

 

 

Question 23. Which of the following things would you use if available to you? (Please tick all boxes 

that apply) 
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Question 24. How would you like the land next to the Village Hall to be used? (Please tick all boxes 

that apply) 

Please see the Appendix – Comments document for the additional comments submitted for Q24.  

 

 

 

7. Section F. Parish Communications 
Question 25. How do you find out what's going on in the Parish and which methods need 

improvement?  
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8. Section G. General 
 

Question 26. What 4 things would make a positive difference to you, living in the community over 

the next 10 years? (Please tick four boxes)

 

 

 

9. Section H. You and Your Household 
 

Question 27. How many adults aged 18+ live in your household? 

 

In total, there are 198 adults.  
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Question 28. What gender are the adults?   

 

 

Question 29. What is the age range of these adults? 

 

 

Question 30. Which role best describes the status of these adults?  

 

In total, 99 (50%) adults are in Employment. The next highest category is Retired 75 (38%). 
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Question 31. If employed, which of the following applies to these adults under normal 

circumstances (i.e. before Covid 19)?  

 

 

Question 32. How many children aged 0 - 12 
live in your household?  

Question 33. How many teenagers aged 13 - 
17 live in your household? 

 

In total, this is 20 children. 
 

In total, this is 13 teenagers. 
 

Profile of the households who answered is;

 

Total number of people is 231. 
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Question 34. Are any businesses run from your household? 

 

 

Question 35. Does anyone in your household need specialist care? (Please tick one box.) 

 

 

Question 36. Does anyone in your household have special educational needs?  
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Question 37. How many vehicles do you have at your household?  

 

 

Question 38. What type of property do you live in?  

 

 

 

Question 39. Is your home?  
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Question 40. Do you or someone in your household own other properties in the parish? 

 

 

10. Section I. Health and Wellbeing 
 

Question 41. Do you have any problems accessing local health services? 

 

 

 

Question 42. Would you know how to access support for mental health issues? 
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Question 43. Do you know where to look for practical help with transport to hospital / doctor’s 

appointments? 

 

 

Question 44. Do you often need support in day to day activities? 

 

 

Please see the Appendix – Comments document for the comments submitted in answer to the 

questions below.  

 

Question 45. How does living in this Parish affect your health and wellbeing? 

Question 46. How is your life made better by living in the Parish? 

Question 47. How is life made worse by living in the Parish? 

Question 48. How could your life be improved in the Parish? 

Final Comments 
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